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MediaWeb Managed WAN Load Balancer

Every organization today recognizes the importance to ensure availability of its Internet/Private
WAN connections. In addition to ensuring continuity of WAN connections, businesses need to
develop an intelligent WAN strategy to keep their bandwidth cost manageable.

However, few businesses have access to the resources in developing an intelligent WAN
strategy. MediaWeb Managed WAN Load Balancer helps you solve this challenge by empowering
you to mix-and-match multiple WAN connections (Leased Circuit, DSL, Cable, Wireless etc)
achieving unbeatable reliability, availability, manageability and cost.

With MediaWeb Managed WAN Load Balancer, you can achieve fail-proof bandwidth at

affordable prices.

= You can increase your overall Bandwidth by load balancing Leased Circuit with other WAN connections e.g.
Leased Circuit over a different Telco local loop or DSL.

technologies).

= You can increase your Bandwidth Availability with Multiple ISP Links (different I1SPs, different WAN

= You can HOST your Public Servers over Multiple ISP Links (Load Balancing or Failover over multiple WAN).

= You can improve your Bandwidth Management with Dynamic Routing and QoS policies.

- VolIP and Video Streaming traffic can be routed over WAN 1 (e.g. Singtel Leased Circuit). QoS can also
be setup to ensure priority and min. bandwidth for this bandwidth.

D Lotus Notes and SAP can be routed over WAN 2 (e.g. PacNET Leased Circuit)
- Web Surfing and SMTP can be routed over WAN 3 (e.g. StarHub ADSL)

= If any of the WAN fails, the traffic will be automatically failover to other WAN connection(s).

the existing Firewall and Routers.

= Best of all, additional WAN connections can be added to the Load Balancer with minimum or no changes on
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Figure 1: Typical setup for WAN Load Balancer for Internet

Service description

MediaWeb Managed WAN Load Balancer uses the
industry-leading WAN Load Balancer, AscenVision’s
AscenLink installed on customer sites by MediaWeb
professionals. Not only does this solution provides
outstanding WAN reliability to protect against any
outrage, it provides excellent scalability allowing you to
increase bandwidth by mixing lower cost DSL with your
existing connection.

As a fully managed service, MediaWeb handles all
maintenance, configuration and software upgrades. The
service is monitored round-the-clock from MediaWeb’s
dedicated Network Operations.

Key benefits

MediaWeb Managed WAN Load Balancer provides a highly
cost-effective and highly reliable solution to ensure your
WAN continuity and manageability.

The key benefits of the service include:

=@ Dependably high levels of WAN reliability
As a fully managed service, MediaWeb Managed WAN
Load Balancer provides round the clock monitoring
and protection against Internet/WAN Outrage. The
service is built on industry-leading AscenLink to
ensure bandwidth availability. On top of that,
MediaWeb Managed WAN Load Balancer provides
round-the-clock monitoring of the WAN Load
Balancer to ensure that the service is operational.

=@ Simplified WAN Load Balancer Management
Rather than deploying your IT administrator to
manage the WAN Load Balancer, all changes and
maintenance operations are performed by
MediaWeb’s expert teams. However, you are the
decision maker when it comes to WAN Load
Balancing/Routing policy, hence ensuring the highest
satisfaction in bandwidth utilization. MediaWeb, with
our WAN optimization expertise, plays the role of
advisor making recommendations to ensure you
make the right policies.

Contact MediaWeb for more details on Managed WAN Load Balancer
Tel: +65-63440854
Email: managed.service@mediaweb.com.sg
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B  More manageable budget
MediaWeb Managed WAN Load Balancer is provided
as a service for a regular monthly fee, enabling
organizations to plan ahead and manage their budget
far more effectively. Many costs associated with
recruiting, training and retaining expensive and
scarce skills can be avoided as MediaWeb’s own
experts carry out the routine tasks. MediaWeb
Managed WAN Load Balancer also helps you to keep
your monthly bandwidth expenses low, making the
overall WAN budget more manageable.

B  Escape from capital expenditure cycle
Because the WAN Load Balancer is leased from
MediaWeb, and all software upgrades or hardware
replacement are provided as part of the service,
enterprises can minimize their capital expenditure.

® Flexible Service Scheme
MediaWeb Managed WAN Load Balancer offers both 8
x 5 and 24 x 7 options allowing you to choose the
option that suites your requirements. On top of that,
you are provided with more than sufficient amount of
Support Credit to ensure the highest service level.

=  Highly scalable platform
MediaWeb Managed WAN Load Balancer offers
different models of WAN Load Balancer starting with
4Mbps ~ 3 WAN links to 250Mbps ~ 40 WAN links.

B 14 days money back guarantee
MediaWeb Managed WAN Load Balancer takes away
all the risk of your purchasing decision with our 14
days money back guarantee. If you are dissatisfied
with the service in any way, you can request for a
refund within 14 days of your purchase! No questions
asked!

Benefits at a glance

= Dependably high levels of WAN reliability

® Simplified WAN Load Balancer Management
E More manageable budget

= Escape from capital expenditure cycle

E Flexible Service Scheme

E Highly scalable platform

B 14 days money back guarantee

Key features
MediaWeb Managed WAN Load Balancer includes the
following key features:

O] Industry leading AscenVision’s AscenLink
MediaWeb Managed WAN Load Balancer is built on
AscenVision’s AscenLink — the leading WAN Load
Balancing platform chosen by many leading
enterprises.

B  Round-the-clock monitoring
MediaWeb monitors the WAN Load Balancer 24x365,
to check that the service is operational, carry out
exposure analysis and supervision against any
equipment failure.

B Reporting on WAN failure
Customers are informed regarding the failure of any
WAN links failure through email.

O] Impressive response times built into SLAs
MediaWeb’s specialist team handles all maintenance
and support requests rapidly and effectively, in line
with response times defined in stringent Service
Level Agreements.
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Features at a glance

& Industry leading AscenVision’s AscenLink
E Round-the-clock monitoring
E Reporting on WAN failure

E Impressive response times built into SLAs

Why MediaWeb Managed WAN Load Balancer?
When it comes to WAN availability and manageability,
businesses requires an experienced partner. With more
than 3.5 years experience in WAN Load Balancing,
MediaWeb’s knowledge and expertise is second-to-none.

On top of that, AscenLink is an Industry-Leading WAN
Load Balancer trusted by many ISPs and Telcos around
the world. AscenLink is also deployed by many MNCs to
ensure their WAN availability.

In addition to all considerations, MediaWeb Managed WAN
Load Balancer provides 14 days money back guarantee to
assure your satisfaction with our service.

We’'re here to help create failproof and cost
effective Internet/WAN communications.

Call us for more information now:
Singapore: +65-63440854

Or email us at
managed.service@mediaweb.com.sg

Contact MediaWeb for more details on Managed WAN Load Balancer
Tel: +65-63440854
Email: managed.service@mediaweb.com.sg




